COTTERMOUTH
SEPTMEBER NEWS

Dear Scouts Community,

We hope this newsletter finds you well and enjoying your scouting adventures. As the year continues to fly by, we are excited to share
some updates and important information with you.

1. Improved campsites and grounds: We have been diligently working to manage the pig and rabbit issues around the Cottermouth site,
with the aim of ensuring that our grounds are well maintained and that there are more areas accessible for use by the Scouts in the
future.

2. Processes, procedures and information packs: The Cottermouth team has been working tirelessly to improve our processes and
procedures to ensure things like booking your stay or event are as seamless as possible - if you are having any issues with the booking
process or have any questions, please reach out. We have added our Scouts, School and General information packs to the Scouts ACT
website under the member’s section. Please share the applicable pack with your friends, families and anyone who may be interested in
hosting corporate events with us. The more we can grow the business at Cottermouth, the greater the benefits will be for the Scouts.

https://www.scoutsact.com.au/app/auth/account - login to the members area and navigate to the information under the heading
“Cottermouth”

3. Cottermouth September bookings: We are being kept on our toes with bookings at Cottermouth this month. It is exciting and
challenging as we have a variety of unique groups with diverse catering preferences. From corporate to expedition catering, we are
hoping to show that as a venue, we are open to working with individual groups to tailor our offerings to make their events a success.

4. What's next: To ensure the safety of all our guests while onsite, we are making some changes to the parking and traffic management at
Cottermouth. Keep your eyes peeled for a dedicated mail on these changes and updates.

5. Behind the scenes: To ensure a sustainable future for Scouts ACT, many hours have been spent on creating Cottermouth’s Strategic
Plan for 2024-2027. The vision: “To become the premier destination for groups and families seeking natural, healthy, and adventure-filled
experiences, quality but affordable camping and accommodation, delicious wholesome food, and opportunities to challenge oneself
while embracing nature. Rooted in the values of Scouting, we are dedicated to creating a positive impact on individuals, communities,
and the world, while contributing significantly to the financial sustainability and growth of Scouting in the ACT”. If you would like to read
more on the strategic plan, please follow the link provided:

https://www.scoutsact.com.au/files//auth/cottermouth/cottermouth_strategic_plan_-_website_1.pdf

6. Cottermouth growth: The bookings team has been spending time on building relationships with tour operators and starting our big
drive for Cottermouth business in 2025 and 2026. It's an exciting time for Cottermouth and we look forward to sharing the journey with
you.

7. Positions available at Cottermouth and changes in staff members: We have some exciting positions available at Cottermouth. If you
would like to join the team, please follow the links fo find out more:

https://www.seek.com.au/job/78482499?ref=cm-ui
https://au.indeed.com/job/cateringkitchen-cooking-positions-available-d27ec9dff9c64d33

We were sad to say goodbye to our Chef, Marianne Cullen, who has been a great asset to Cottermouth over the past 6 months. The team
is grateful for her dedication and hard work, and we wish her all the best in her next chapter.

We are excited to congratulate Shannon Canavan on her acceptance of the role of House Keeping Manager. We know that Shannon will
take on this role with all the professionalism and initiative that she has shown in her time working at Cottermouth thus far. We look
forward to her implementation of structures and procedures to ensure the continued growth of Cottermouth as a facility not only for
Scouts, but for the school and corporate market too.
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Introducing our Cottermouth team

We couldn’t be prouder of the hardworking team at Cottermouth and we would love for you to get to know them better! We will be
introducing one member of the team per month, and September is the month to meet....

Graeme Stanley

The man that we couldn’t do without! All things maintenance is Graeme’s position at Cottermouth. After successfully running his own
gardening business for many years, and a carpenter too, we struck gold when Graeme started working with us. When the communal
areas are beautifully mowed, the firewood stacked and ready for your campfire and the buildings are looking neat and cared for,
Graeme is the one we need to thank.

Graeme took the tfime to answer a couple of questions for us

Q1: What is your favourite aspect of working at Cottermouth?

Working with good team spirit and the beautiful aspect of the property which makes it a pleasure to come to work.
Q2. What is one thing most people don't know about you?

I'm a grandfather of 5.

Q3. How long have you been working at Cottermouth?

[ started in January 2023.

Q4. What is your favourite thing to do on the weekends?

[ enjoy spending time with my wife and watching the football.

Available Weekends for Camping/Cabin accommodation

We are excited to announce the upcoming September availability at Cottermouth. Gather your group and book your spot soon, as spaces
fill up quickly! Here are the weekends currently open for booking:

e September 6-8 (cabin and camping available - multiple other Scout groups booked)

e September 13-18 (cabin and camping available, multiple other Scout groups booked, please note check out is by latest 2pm on 15th)
e September 20-22 (camping only available - multiple other Scout groups booked)

e September 27-29 (camping only available - there is a private group booked on one campsite)

Please make your online enquiry via our “booking enquiry” tab on the website: https://campcottermouth.com.au/, to reserve your
weekend. Remember, it’s first-come, first-served, so don’t delay!

Stay Connected

Stay tuned for more updates and events by following us on facebook, https://www.facebook.com/profile.php?id=61556783062258,and
keeping a look out for our “Cottermouth News”. We are committed to providing you with the best possible scouting experience and are
here to support your adventures. As always, we welcome any feedback and constructive ideas, as well as any face-to-face meetings to
build the connection between the Scouts and the Cottermouth team. As Helen Keller once said, “Alone we can do so little; together we can
do so much.”

Thank you for being an integral part of the Scouts ACT community. We look forward to seeing you at Cottermouth soon!

The Cottermouth Team
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