
C O T T E R M O U T H
O C T O B E R  N E W S
Dear Scouts Community,

We hope this newsletter finds you well and enjoying your scouting adventures. As the year continues to fly by, we are excited to share
some updates and important information with you.

1. Improved campsites and grounds: We have created a new campfire area behind cabins 2 and 3. It has already been used and was a
great success!
 

2. Processes, procedures and information packs: The Cottermouth team has been working tirelessly to improve our processes and
procedures to ensure things like booking your stay or event are as seamless as possible - if you are having any issues with the booking
process or have any questions, please reach out. We have added our Scouts, School and General information packs to the Scouts ACT
website under the member’s section. Please share the applicable pack with your friends, families and anyone who may be interested in
hosting corporate events with us. The more we can grow the business at Cottermouth, the greater the benefits will be for the Scouts.

https://www.scoutsact.com.au/app/auth/account - login to the members area and navigate to the information under the heading
“Cottermouth”

3. Cottermouth October bookings: September has been incredibly busy—it's been fantastic to see Cottermouth buzzing with activity!
October is shaping up to be a bit quieter, giving the staff some much-needed breathing room. That said, we’re always eager to welcome
more bookings, so please help us by sharing Cottermouth’s information packs and details with friends, family and any connections you
may have with corporate and community groups looking for the perfect venue to host their next event! We have some community groups
and groups for people with diverse abilities staying with us this month which we are really excited about, as we continue our quest to
diversify our client base to ensure Cottermouth is booked consistently throughout the year. 

4. Behind the scenes: We have been quietly working away on a very exciting project which is due to launch soon. We would like to
welcome you to “The Residence” - a brand-new accommodation option at Cottermouth. This newly revitalised 3-bedroom home is located
on the activities side of the property. "The Residence" will soon be available for short-term bookings, offering a fresh way to enjoy
Cottermouth. A huge congratulations to the Cottermouth team as well as to Jo and Kylie for their efforts in making this dream a reality.

 
             



COTTERMOUTH

Introducing our Cottermouth team

We couldn’t be prouder of the hardworking team at Cottermouth and we would love for you to get to know them better! We will be
introducing one member of the team per month, and October is the month to meet....

Shannon Canavan - our House Keeping Manager.

We are so lucky to have Shannon as part of the team at Cottermouth. With a keen eye for detail and a passion for keeping everything
spotless, Shannon ensures our spaces are always inviting and well-maintained. Her commitment to cleanliness, efficiency, and customer
satisfaction makes her an invaluable member of our team. Whether it's organising daily tasks or overseeing special projects, Shannon's
leadership and enthusiasm keep everything running smoothly. 

Shannon took the time to answer a couple of questions for us

Q1: What is your favourite aspect of working at Cottermouth? 
 My favourite thing about working at Cottermouth is how beautiful the location is and its staff.
Q2. What is one thing most people don't know about you? 
 I like working on car engines.
Q3. How long have you been working at Cottermouth? 
 I have been at Cottermouth for about 18 months.
Q4. What is your favourite thing to do on the weekends?
 Hang out with my family down the coast.

Available Weekends for Camping/Cabin accommodation

We are excited to announce the upcoming October availability at Cottermouth. Gather your group and book your spot soon, as spaces fill
up quickly! Here are the weekends currently open for booking:

October 11-13 (cabin and camping available - multiple other Scout groups booked)
October 25-27 (camping only available)

Please make your online enquiry via our “booking enquiry” tab on the website:  https://campcottermouth.com.au/, to reserve your
weekend. Remember, it’s first-come, first-served, so don’t delay!

Stay Connected

Stay tuned for more updates and events by following us on facebook, https://www.facebook.com/profile.php?id=61556783062258,and
keeping a look out for our “Cottermouth News”. 

John, our Operations Manager, will be away for the month of October but don’t fear - we have everything under control onsite! As always,
please feel free to contact the Cottermouth team with any questions or inquiries via email:  campcottermouth@scoutsact.com.au

Thank you for being an integral part of the Scouts ACT community. We look forward to seeing you at Cottermouth soon!

The Cottermouth Team


