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CONSENT2GO 
NEW FEATURES  
August 18, 2026  

OVERVIEW 

This document highlights new features that have been implemented in Consent2go. 

1. ‘C2G No Parent update’ Participant group  
 
To help leaders keep participant information up to date, C2G has created a new Participant 
Group that identifies participants who have not yet received a profile update. Leaders can 
then send profile updates to these participants directly. 
This Participant group is updated overnight, so anyone who completes a profile update will 
be automatically removed from the list. 
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2. Overview of Participant Groups 
 You can now see a summary of all Participant Groups a profile is associated with from 

within the profile record. 

 

3. Category Filter 
 When viewing Participants, C2G has added a Category filter as shown below to view 

all participants in a specific section. 
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4. Monthly Branch Report Process 
 A monthly report of all active participants is generated by Consent2Go and made 

available to the Branch team for download. This report is reconciled against Extranet 
records to ensure member active status are aligned across both systems. This 
process will remain in place while we await the implementation of an API-based 
integration from Consent2Go.  

If you need any C2G updates done urgently or if you pick up any discrepancies, 
please send us an email (it@scoutsact.com.au) and we will assist you. 

5. Feedback Form 
We value your feedback. A Consent2Go Feedback Form has been added to our website 
under the Consent2Go Guides section. Please use this form to submit any feedback, 
suggestions, or enhancement requests regarding Consent2Go. 

You will find all Consent2Go guides here:https://www.scoutsact.com.au/c2g_faq.html 
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